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Detailed Implementation of E-Learning Standards

Professional Skills Training Institute

Standard 1.2.3: User Identity Verification System

Overview

This standard represents a fundamental pillar in ensuring the security and reliability of the
electronic educational process. It aims to accurately and continuously verify the identity of users

throughout all training stages.

Detailed Implementation Mechanisms

1. Basic Verification System

Initial Registration:

- Direct national ID verification through "Absher" system
- Matching personal photo with official documents

- Verification of contact information

- Creation of unique profile for each user

Continuous Verification:

- Use of browser electronic fingerprint
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- IP address and login location tracking
- Monitoring of usual usage patterns

- Recording of all activities and operations

2. Multi-Factor Authentication

First Factor - Password:

- Enforcement of strong password policies
- Mandatory change every 90 days

- Prevention of previous password reuse

- Password encryption using latest technologies

Second Factor - Verification Code:

- Sending verification codes via SMS

- Limited code validity (5 minutes)

- Option to use two-factor authentication app

- Recording of all verification attempts

Third Factor - Biometric Verification:
- Facial recognition implementation

- Typing pattern verification
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- User behavior analysis

- Browsing pattern monitoring

3. Additional Security Measures
Account Protection:

- Account lockout after 3 failed attempts
- Alert system for suspicious activities

- Automatic logout after idle period

- Alerts for login from new devices

Monitoring and Auditing:

- Complete logging of all login operations
- Regular system log review

- Analysis of unusual usage patterns

- Weekly security reports

Violation Handling Procedures

1. Minor Violations

- Repeated failed login attempts:
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* Temporary account suspension
* User notification alert
* Incident documentation

* Activity monitoring after reactivation

2. Medium Violations

- Attempting to circumvent verification system:
* One-week account suspension
* Additional identity verification requirement
* Direct supervisor notification

*Written pledge requirement

3. Severe Violations

- Identity impersonation:
* Permanent account termination
* Institute administration notification
*Violation documentation

* Legal action implementation

Training and Awareness
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1. User Awareness Program
Awareness Content:

- Information security importance
- Account protection methods

- Breach indicators

- Violation reporting procedures

Awareness Methods:

- Virtual workshops

- Regular electronic bulletins
- Educational videos

- Interactive user guide

2. Staff Training

Training Programs:

- Information security basics

- Identity verification procedures
- Violation handling

- Monitoring systems usage
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Evaluation and Follow-up:
- Regular testing

- Performance evaluation

- Knowledge updates

- Regular feedback

Continuous Development

1. System Review and Update
Regular Review:

- Procedure effectiveness evaluation
- Challenge analysis

- Technical updates study

- Policy updates

Continuous Improvement:

- Verification mechanism development
- Security standards updates

- User experience enhancement

- System efficiency optimization
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